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General Terms and Conditions of Sale and Delivery (B2B) 

Altmann GmbH Bauteile für Meß- und Regeltechnik  
Altmann Electronics GmbH and  
Altmann Printed Elements GmbH 

Version: 2026 

I. Scope of Application; General Provisions 

(1) These General Terms and Conditions of Sale and Delivery (“Terms and Conditions”) shall apply 
exclusively to entrepreneurs within the meaning of Section 14 of the German Civil Code (Bürgerliches 
Gesetzbuch – BGB), legal entities under public law and special funds under public law. 

(2) These Terms and Conditions shall apply to all deliveries, services and offers made by Altmann GmbH 
Bauteile für Meß- und Regeltechnik, Altmann Electronics GmbH and Altmann Printed Elements GmbH, in 
particular to the sale and delivery of movable goods as well as customer-specific manufactured products. 

The seller and contractual partner of the Buyer shall exclusively be the respective company named as the 
contractual partner in the relevant offer, order confirmation or other contractual document. The 
aforementioned companies shall not be jointly and severally liable. 

(3) Any general terms and conditions of the Buyer that conflict with, deviate from or supplement these 
Terms and Conditions shall only become part of the contract if we have expressly agreed to their 
applicability in text form. This shall also apply if we make deliveries or provide services without 
reservation despite being aware of such terms and conditions. 

(4) Individual agreements with the Buyer shall take precedence over these Terms and Conditions. Subject 
to proof to the contrary, the content of such agreements shall be determined by a written contract or our 
confirmation in text form. 

(5) Legally relevant declarations and notices by the Buyer relating to the contract, in particular the setting 
of deadlines, notices of defects, withdrawal, avoidance of the contract or reduction of the purchase price, 
shall be made at least in text form. 

II. Offers; Conclusion of Contract; Documents; Confidentiality 

(1) Our offers are subject to change and non-binding unless expressly designated as binding 

(2) An order placed by the Buyer shall constitute a binding offer to enter into a contract. A contract shall 
be concluded upon our order confirmation in text form or upon performance of the delivery or service. 

(3) We reserve all ownership rights, copyrights and other intellectual property rights in and to drawings, 
calculations, samples, tools, technical documentation, software, data, cost estimates and any other 
information, whether tangible or intangible. 
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(4) All information and documents provided to the Buyer that are marked as confidential or whose 
confidential nature is apparent from their nature or the circumstances under which they are disclosed 
shall be treated as confidential and may only be disclosed to third parties with our prior consent in text 
form. 

(5) The Buyer may use the information provided exclusively for the purpose of performing the respective 
contractual relationship. 

(6) At our request, confidential documents and data carriers shall be returned or destroyed upon 
termination of the contractual relationship, unless statutory retention obligations require otherwise. 

III. Prices; Terms of Payment; Price Adjustments 

(1) The prices stated in our order confirmation shall apply. 

(2) Unless otherwise agreed, our prices are EXW Herford in accordance with Incoterms® 2020, plus 
packaging, transport, insurance, customs duties, other charges and statutory value-added tax. 

(3) Invoices shall be payable net without deduction within 30 days of the invoice date, unless otherwise 
agreed. 

(4) If the Buyer defaults on payment, the statutory provisions on default shall apply. In particular, we shall 
be entitled to charge default interest at the statutory rate and to claim any statutory lump-sum 
compensation as well as any further losses caused by the default. 

(5) If, after conclusion of the contract, circumstances become known to us that give rise to justified 
doubts as to the Buyer's solvency or creditworthiness and thereby jeopardise our claim for payment, we 
shall be entitled, in accordance with the applicable statutory provisions, to make outstanding deliveries 
or services conditional upon reasonable advance payment or the provision of security. 

(6) The Buyer may only set off claims that have been finally adjudicated, are undisputed or have been 
acknowledged by us. The Buyer may exercise a right of retention only on the basis of counterclaims 
arising from the same contractual relationship. 

(7) If more than four months elapse between conclusion of the contract and the agreed delivery date 
and, after conclusion of the contract, the costs relevant to the calculation of the price, in particular the 
costs of raw materials, preliminary materials, precious metals, energy, labour, procurement or transport, 
increase due to circumstances that were not foreseeable at the time of conclusion of the contract and for 
which we are not responsible, we shall be entitled to adjust the agreed price to the extent that the actual 
total costs of the delivery concerned have increased. Reductions in the aforementioned cost factors shall 
be taken into account accordingly.  

(8) If a price adjustment pursuant to paragraph (7) exceeds ten percent of the originally agreed net selling 
price, the Buyer shall be entitled, with respect to the quantities affected by the price adjustment that 
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have not yet been delivered, to withdraw from or, where applicable, avoid the contract within two weeks 
of notification of the price adjustment. 

IV. Retention of Title 

(1) The goods delivered shall remain our property until full payment of all present and future claims 
arising from the ongoing business relationship (“Goods Subject to Retention of Title”). 

(2) The Buyer shall treat the Goods Subject to Retention of Title with due care and shall adequately insure 
them at its own expense against the customary risks. 

(3) Any processing or transformation of the Goods Subject to Retention of Title by the Buyer shall be 
carried out on our behalf. If the Goods Subject to Retention of Title are processed together with other 
items not belonging to us, we shall acquire co-ownership of the new item in the proportion that the 
invoice value of our Goods Subject to Retention of Title bears to the value of the other processed items at 
the time of processing. 

(4) If the Goods Subject to Retention of Title are inseparably combined or mixed with other items, we 
shall acquire co-ownership in proportion to the respective values of the combined or mixed items. 

(5) The Buyer shall be entitled to resell the Goods Subject to Retention of Title in the ordinary course of 
business. The Buyer hereby assigns to us by way of security all claims arising from such resale up to the 
amount of the respective invoice value, including VAT. We hereby accept such assignment. 

(6) The Buyer shall remain authorised to collect the assigned claims until such authority is revoked. In the 
event of default in payment, suspension of payments or any other material deterioration in the Buyer's 
financial circumstances, we may revoke the authority to collect and require the Buyer to disclose the 
assigned claims and the respective debtors and to provide us with all information and documents 
required for collection. 

(7) The Buyer shall notify us without undue delay of any attachment, seizure or other access by third 
parties to the Goods Subject to Retention of Title. 

(8) In the event of a breach of contract by the Buyer, in particular default in payment, we shall be 
entitled, subject to the applicable statutory provisions, to withdraw from or avoid the contract and 
demand the return of the Goods Subject to Retention of Title. 

(9) If the realisable value of the security interests to which we are entitled exceeds the claims secured by 
more than 10%, we shall, at the Buyer's request, release security interests of our choice to the 
corresponding extent. 

V. Delivery; Delivery Periods; Transfer of Risk; Default of Acceptance 

(1) Delivery dates and delivery periods shall only be binding if expressly confirmed by us as binding. 
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(2) Compliance with agreed delivery periods is conditional upon the Buyer duly and timely fulfilling its 
obligations to cooperate. This includes, in particular, the timely provision of all drawings, specifications, 
approvals, samples and other information required for production. 

(3) Partial deliveries shall be permissible provided that they can be used by the Buyer for the 
contractually intended purpose and are reasonable for the Buyer. 

(4) Where EXW has been agreed, the transfer of risk shall be governed by the agreed Incoterms® 2020 
rule. Otherwise, where the goods are dispatched at the Buyer's request, the risk shall pass to the Buyer 
no later than upon handover of the goods to the forwarding agent, carrier or other third party appointed 
to carry out the shipment. 

(5) If the Buyer is in default of acceptance or culpably breaches other obligations to cooperate, we shall 
be entitled to claim compensation for the resulting loss, including reasonable additional expenses, in 
particular storage, transport and financing costs. 

(6) Our obligation to deliver shall be subject to correct and timely delivery to us by our suppliers, 
provided that we have entered into a corresponding procurement transaction and are not responsible for 
the incorrect or delayed delivery to us. 

If delivery to us becomes permanently impossible, we shall be entitled, after informing the Buyer without 
undue delay, to withdraw from or avoid the contract with respect to the delivery concerned. Any 
consideration already received shall be refunded without undue delay. 

VI. Force Majeure; Other Impediments to Performance 

(1) Events of force majeure and other events that were unforeseeable at the time of conclusion of the 
contract and for which we are not responsible, and which prevent us from performing our contractual 
obligations or materially impede such performance, shall extend agreed delivery and performance 
periods by the duration of the impediment plus a reasonable restart period. 

(2) Such events may include, in particular, natural disasters, pandemics and epidemics, war, terrorism, 
civil unrest, cyberattacks, substantial shortages of energy or raw materials, substantial transport or 
supply-chain disruptions, industrial disputes, governmental measures, embargoes and sanctions, 
provided that the relevant event is beyond our control, could not reasonably have been taken into 
account at the time of conclusion of the contract and its consequences could not reasonably have been 
avoided or overcome by us. 

(3) We shall notify the Buyer without undue delay of the occurrence of such an event and, where 
possible, of its expected duration. 

(4) If the impediment continues for more than three months and, taking into account all circumstances of 
the individual case, it is unreasonable for either party to remain bound by the contract, either party shall 
be entitled to withdraw from or avoid the contract with respect to the affected and unperformed part.  
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(5) To the extent that the CISG applies, the requirements and legal consequences of Article 79 CISG shall 
remain applicable in addition to these provisions unless otherwise agreed in this Section. 

VII. Forecasts; Call-Offs; Cancellations; Customer-Specific Products 

(1) Forecasts and demand projections provided by the Buyer shall serve for our production, capacity and 
material planning. They shall only constitute a binding purchase obligation if expressly agreed. 

(2) Quantities that have been bindingly ordered or called off may not be unilaterally cancelled, reduced 
or postponed by the Buyer. A statutory or contractual right of cancellation shall exist only where 
expressly agreed or mandatorily provided by law. 

(3) Any cancellation or amendment of a binding order shall require our consent in text form. 

(4) If we agree to a cancellation, reduction in quantity or postponement requested by the Buyer, the 
Buyer shall compensate us for the resulting expenses and economic disadvantages that cannot 
reasonably be avoided. These may include, in particular: 

 raw materials and preliminary materials already purchased or bindingly ordered; 
 customer-specific materials and components; 
 semi-finished products; 
 goods already manufactured; 
 costs of tools, fixtures and test equipment; 
 external processing and procurement costs; 
 reasonable internal production and planning costs; and 
 loss of profit recoverable under the applicable law. 

(5) Expenses saved and proceeds from any economically reasonable alternative use shall be taken into 
account. 

(6) The Buyer shall take all measures reasonable under the circumstances to mitigate any loss incurred by 
it. Where the CISG applies, the duty to mitigate damages under Article 77 CISG shall apply in particular. 

(7) In the case of customer-specific products, custom-made products and materials procured in 
accordance with customer specifications, alternative use or resale may be restricted or impossible. 

VIII. Technical Documentation; Specifications; Manufacturing Tolerances; Approvals 

(1) The agreed characteristics of the goods shall be determined by the relevant contract, our order 
confirmation and any technical specifications expressly incorporated into the contract. 

(2) Information contained in catalogues, data sheets, drawings, illustrations, product descriptions and 
other documents shall not constitute a guarantee in the legal sense unless expressly designated as such. 
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(3) Customary and technically unavoidable deviations, in particular with regard to dimensions, weights, 
surfaces, colours and other technical characteristics, shall not constitute a defect or lack of conformity 
provided that they do not materially impair the contractually intended use and agreed tolerances are 
complied with. 

(4) Where goods are manufactured in accordance with drawings, specifications, samples or other 
requirements supplied by the Buyer, the Buyer shall be responsible for their accuracy, completeness and 
suitability for the Buyer's intended purpose unless we have expressly assumed a corresponding duty of 
inspection or advice. 

(5) Approvals of samples, drawings, initial parts or series production granted by the Buyer shall be binding 
for subsequent production. No claims for defects or lack of conformity shall exist in respect of deviations 
that were already apparent from the approved documents or samples unless we fraudulently concealed 
the deviation. 

(6) Technical modifications shall be permissible insofar as they are required as a result of technical 
developments, changes in statutory or regulatory requirements or to ensure continued availability and do 
not materially impair the agreed function, quality or usability of the product. 

IX. Inspection; Notice of Defects; Lack of Conformity 

(1) Where the purchase constitutes a commercial transaction for both parties and German sales law 
applies outside the scope of the CISG, the duties of inspection and notification under Section 377 of the 
German Commercial Code (Handelsgesetzbuch – HGB) shall apply. 

(2) Where the CISG applies, the duties of inspection and notification under Articles 38 and 39 CISG are 
specified as follows: 

The Buyer shall inspect or have the goods inspected without undue delay following delivery or arrival at 
the agreed place of inspection within the ordinary course of business. 

(3) Obvious defects and defects or lack of conformity detectable upon a proper inspection shall be 
notified to us in text form without undue delay and no later than seven working days after delivery or 
completion of the inspection required under the circumstances. 

(4) Defects or lack of conformity that could not be detected upon a proper inspection shall be notified to 
us in text form without undue delay and no later than seven working days after discovery. 

(5) The notice shall describe the nature and extent of the alleged defect or lack of conformity with 
sufficient specificity to enable us to examine the complaint and initiate appropriate remedial measures. 

(6) If the Buyer fails to carry out the required inspection or fails to provide timely and sufficiently specific 
notice, the Buyer shall lose its rights in respect of the relevant defect or lack of conformity, unless 
mandatory statutory provisions or mandatory provisions of the CISG provide otherwise. 
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(7) Articles 40 and 44 CISG shall remain unaffected to the extent applicable. 

(8) Claims for defects or lack of conformity shall in particular be excluded to the extent that the deviation 
results from 

 normal wear and tear; 
 improper use or storage 
 incorrect installation or commissioning by the Buyer or third parties; 
 unsuitable operating materials or operating conditions; 
 failure to comply with technical requirements; or 
 unauthorised modifications or repairs, 

provided that we are not responsible for the relevant cause. 

X. Cure; Right to Remedy; Avoidance of Contract 

(1) In the event of a defect or lack of conformity, we shall first be given the opportunity to remedy the 
defect or lack of conformity within a reasonable period, insofar as this is reasonable for the Buyer under 
the applicable law. 

(2) We shall be entitled to remedy the defect or lack of conformity, at our option, by repair, replacement 
delivery, delivery of missing quantities or any other appropriate remedial measure, provided that the 
chosen remedy is reasonable for the Buyer and no mandatory provision of law provides otherwise. 

(3) Where the CISG applies, our right to remedy pursuant to Article 48 CISG shall remain unaffected. Even 
after the delivery date, we may remedy any failure to perform our obligations at our own expense, 
provided that this can be done without unreasonable delay and without causing the Buyer unreasonable 
inconvenience or uncertainty. 

(4) If we notify the Buyer that we will remedy a lack of conformity within a specified reasonable period, 
the Buyer may not, during that period, exercise any remedy that is inconsistent with the remedy 
announced by us, provided that the requirements of Article 48 CISG are met. 

(5) Where the CISG applies, avoidance of the contract due to a lack of conformity shall only be permitted 
subject to the requirements of the CISG. In particular, avoidance due to non-conforming delivery 
generally requires a fundamental breach of contract within the meaning of Article 25 CISG. 

(6) A breach shall not be deemed fundamental merely because a deviation exists if such deviation can be 
fully remedied within a reasonable period without unreasonable disadvantage to the Buyer. 

(7) Where German sales law applies outside the scope of the CISG, cure, reduction of the purchase price, 
withdrawal and damages shall be governed by the applicable statutory provisions unless these Terms and 
Conditions contain a valid provision to the contrary. 
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(8) Where German sales law applies, the limitation period for claims based on defects in quality or title 
shall be twelve months from the commencement of the statutory limitation period. 

This shall not apply: 

 in cases of intent or fraudulent concealment; 
 to claims arising from injury to life, body or health; 
 to claims under the German Product Liability Act (Produkthaftungsgesetz); 
 where an express guarantee has been given; 
 where longer limitation periods are mandatorily prescribed by law; or 
 where mandatory statutory rights of recourse within a supply chain provide otherwise. 

XI. Intellectual Property Rights; Customer Specifications 

(1) Unless otherwise agreed, we shall be responsible for ensuring that goods independently developed by 
us are free from third-party intellectual property rights in the country of the agreed place of delivery. 

(2) Where the goods are manufactured according to drawings, specifications, samples, data or other 
requirements provided by the Buyer, the Buyer shall generally be responsible for determining whether 
such requirements infringe third-party rights. 

(3) The Buyer warrants that the specifications and documents provided by it and their contractual use by 
us do not infringe any intellectual property or other rights of third parties. 

(4) If a third party asserts a claim against us for infringement of intellectual property rights resulting from 
our contractual use of specifications provided by the Buyer, the Buyer shall indemnify us against justified 
third-party claims and reasonable costs of legal defence to the extent that the infringement results from 
the Buyer's specifications and is not attributable to us 

(5) In the event of an infringement of intellectual property rights for which we are responsible, we shall 
be entitled, at our option, to obtain sufficient rights of use, modify the goods so that they no longer 
infringe the relevant rights, or replace the goods with equivalent non-infringing goods, provided that this 
is reasonable for the Buyer. 

XII. Tools; Fixtures; Test Equipment 

(1) Tools, moulds, fixtures, programs and test equipment developed or procured by us shall remain our 
property even if the Buyer contributes to their costs, unless expressly agreed otherwise in text form. 

(2) Payment of tooling or development costs shall not, in the absence of an express agreement, confer 
ownership or any exclusive right of use upon the Buyer. 

(3) Tools and other production equipment owned by the Buyer shall be kept by us with the same degree 
of care customarily exercised with respect to our own equipment and shall be used exclusively for orders 
intended for the Buyer. 
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(4) Normal production-related wear and tear of tools and production equipment shall not constitute 
damage for which we are responsible. 

(5) If tools or production equipment reach the end of their technically reasonable service life as a result of 
normal wear and tear, any necessary repairs or replacements shall be coordinated with the Buyer unless 
otherwise agreed. 

XIII. Damages; Liability; Mitigation of Loss 

(1) Where German law applies outside the scope of the CISG, we shall have unlimited liability: 

a) in cases of intent and gross negligence; 

b) in the event of culpable injury to life, body or health; 

c) under the German Product Liability Act; 

d) to the extent of any guarantee expressly assumed by us; and 

e) where limitation of liability is otherwise prohibited by mandatory law. 

(2) In the event of a slightly negligent breach of a material contractual obligation, our liability under 
German law shall be limited to the loss that was foreseeable and typical for the contract at the time of 
conclusion of the contract. Liability for a slightly negligent breach of non-material contractual obligations 
shall be excluded. 

(3) Where the CISG applies, damages shall be governed in particular by Articles 74 et seq. CISG. Damages 
shall only include losses, including loss of profit, that were foreseeable at the time of conclusion of the 
contract as a possible consequence of the breach or ought to have been foreseen in light of the facts and 
matters then known or which ought to have been known. 

(4) The Buyer shall take all measures reasonable under the circumstances to mitigate any loss. If the 
Buyer fails to take such measures, any claim for damages shall be reduced by the amount by which the 
loss should have been mitigated. Where the CISG applies, Article 77 CISG shall apply in particular. 

(5) To the extent permitted by the applicable law, we shall only be liable for production downtime, loss of 
use, loss of profit, financing costs, loss of data, recall costs, third-party claims and other indirect or 
consequential losses insofar as such losses were foreseeable at the time of conclusion of the contract, 
both as to their nature and extent, as a typical consequence of the respective breach. 

(6) The above limitations of liability shall apply accordingly for the benefit of our corporate bodies, legal 
representatives, employees and agents. 

(7) The foregoing provisions shall not alter the statutory burden of proof. 
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XIV. Export Control; Sanctions; Compliance 

(1) Performance of the contract shall be subject to there being no impediments arising from national or 
international foreign trade, export control or sanctions laws and regulations. 

(2) The Buyer shall comply with all export control, embargo and sanctions laws and regulations applicable 
to it and to the products covered by the contract. 

(3) To the extent necessary for us to comply with statutory export control obligations, the Buyer shall, 
upon request, provide us with reasonable information concerning the end user, final destination and 
intended use of the goods. 

(4) The Buyer shall further comply with all applicable anti-corruption, competition and other mandatory 
compliance laws and regulations. 

(5) To the extent that a delivery is legally prohibited by mandatory export control or sanctions laws, we 
shall be released from our obligation to perform for the duration of the legal impediment. If the 
impediment is permanent, we shall be entitled to withdraw from or avoid the contract with respect to 
the affected delivery 

XV. Data Protection 

Information concerning the processing of personal data is contained in our privacy policy as amended 
from time to time. 

XVI. Place of Performance; Jurisdiction; Governing Law; CISG 

(1) Unless otherwise agreed and to the extent legally permissible, the place of performance for our 
deliveries and services as well as for the Buyer's payment obligations shall be the registered office of the 
respective Seller. Agreed delivery terms, in particular Incoterms® 2020 rules, shall remain unaffected. 

(2) If the Buyer is a merchant (Kaufmann) within the meaning of the German Commercial Code, a legal 
entity under public law or a special fund under public law, the exclusive place of jurisdiction, including 
international jurisdiction, for all disputes arising out of or in connection with the contractual relationship 
shall be the registered office of the respective Seller. 

We shall, however, also be entitled to bring proceedings against the Buyer at the Buyer's general place of 
jurisdiction or at any other place of jurisdiction permitted by law. 

(3) All contractual relationships shall be governed by the laws of the Federal Republic of Germany. 

(4) The United Nations Convention on Contracts for the International Sale of Goods of 11 April 1980 
(“CISG”) shall apply to international contracts for the sale of goods to the extent that its substantive and 
territorial scope of application is met. 
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(5) To the extent that a legal matter is not governed by the CISG or expressly falls outside its scope, the 
laws of the Federal Republic of Germany shall apply on a supplementary basis. 

(6) The CISG shall not apply to purely domestic German sales contracts. 

XVII. Final Provisions 

(1) If any provision of these Terms and Conditions is or becomes wholly or partially invalid or does not 
become part of the contract, the validity of the remaining provisions shall remain unaffected. 

(2) To the extent that a provision is invalid or does not become part of the contract, the applicable 
statutory provisions shall apply in its place. 

(3) Amendments and supplements to individual contracts as well as individual agreements shall remain 
unaffected by these Terms and Conditions. 

 


